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P
roduct

C
ode 

Q
ty 

R
eturn 

R
efund or

exchange
C

ode 

P
a

rt 1 
Ensure you have the correct contact details,
including your phone num

ber. Y
ou can find

your order num
ber w

ith your parcel or you
can find this on your order confirm

ation
em

ail w
e sent you.

P
a

rt 2 
Fill in the form

 w
ith the product codes,

quantity and indicate that this is a refund.
A

dd any additional com
m

ents, plus the
value. If you need m

ore space, please com
-

plete on the reverse.

To enable us to process your return as quickly as possible,
please fill in your details as fully as possible.

 
Item

 D
escription
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P
a

rt 3
 

P
lease circle or tick the reason for the re-

turn, if the reason is not listed, please tick
the closest m

atch and provide further
details.

P
a

rt 4
 

This section is for exchanges, should any
item

s be exchanged for a different finish
or alternative product.

N
am

e......................................................................................................................................................................................

C
ontact num

ber...........................................................................................................................................................

O
rder num

ber....................................................... C
ustom

er e-m
ail................................................................

A
ddress.................................................................................................................................................................................

......................................................................................................................................................................................................

......................................................................................................................................................................................................

......................................................................................................................................................................................................

P
ostcode.........................................................

P
roduct C

ode 
Q

ty 
Item

 D
escription 

Total value of new
 item

s
£

 
V

alue

1. W
e hope you’ll be pleased w

ith your purchase. Should you w
ish to return anything bought from

 us,
w

e’ll be happy to refund or exchange a product provided it’s unused and in a re-saleable condition.
R

eturns should be m
ade w

ithin 14 days of your initial purchase date. P
lease see below

 for exceptions to
this policy.

2. W
e’ll refund any delivery charge you’ve paid w

hen a product is dam
aged, faulty or incorrect but

not otherw
ise. W

e’ll refund the price of the item
 to the purchaser or exchange the product once it’s

received by us.

3
. O

ur norm
al refund policy does not apply to e-gift cards, earrings, belly bars or any lingerie for

hygienic reasons. H
ow

ever, this list of item
s is not exhaustive and at our discretion if any item

s are
deem

ed not re-saleable due to hygienic reasons your return w
ill be rejected.

*N
one of the above affects your statutory rights if goods are faulty or not as described. For your

rights of cancellation under the C
onsum

er P
rotection D

istance Selling R
egulations please see the full

term
s and conditions on our w

ebsite.
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